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“To produce a profile that describes the whole process of Ursuline education, rather than that of a school leaver.”
Ursuline Education Community aim: 

[image: ]Students in an Ursuline school are growing to be individuals who are…
· united in harmony, being bound to one another by the bond of love, respecting each other, helping each other and bearing with each other.
· grateful for their own gifts, for the gift of others, and for the blessings of each day; and generous with their gifts, in the service of others.
· openly listening to their experience and to their vocation or calling in life; and being attentive to the choices they make and the effects of those choices.
· loving in their just actions and forgiving words and compassionate towards others, near and far, especially the less fortunate;
· faith-filled in their beliefs and hopeful for the future.
· courageous in their actions and interactions with others and resilient in the face of challenge and change.
· discerning and reflective in their studies and other activities and joyful in their engagement with the world.
· leading others in the pursuit of justice for all.
· conducting their lives, in both words and actions, as witnesses to the truth that is Jesus Christ, acting with integrity, nurturing relationships built on trust.
· SERVIAM: serving in the daily routines of school life, life at home, life in the local community, life in the wider world.

Ursuline schools help their students grow…
· By encouraging them to be united in harmony in their friendships, classes, year groups, school, local and global communities.
· By encouraging them to know and be grateful for all their gifts, developing them to their full so that they can be generous in their service of others.
· By promoting the practice of reflective listening and attentive decision making in teaching, prayers and retreats; and through the practice and example of school leaders and staff.
· By being loving and compassionate in the way students are treated, especially when a student is troubled; and by opening students’ eyes to those who suffer poverty, injustice or violence.
· By passing on the living and faith-filled tradition of Jesus Christ; by having unending faith in the students, and by encouraging them in turn, to have faith and hope in others.
· By providing a safe and secure environment in which students can mature as courageous, informed citizens of the world, fully aware of the dignity of the person, and can grow as young adults who are both emotionally and spiritually resilient.
· By continuously developing the distinctive and discerning ethos of an Ursuline school which allows students to cultivate their faith, beliefs and talents; and to be joyful in their outlook and appreciative of the world in all its wonders.
· By providing opportunities for leading in the spirit of Jesus Christ “the servant king”, and by keeping justice at the centre of both the spiritual and academic curriculum.
· By acting with truth and integrity in their relationships with their students, modelling the Ursuline tradition of reconciliation and peace.
· By creating a high trust culture, enabling both staff and students to flourish and to share wisdom without fear of criticism or rebuke. In sharing wisdom, we are living SERVIAM.
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“Live in harmony with one another” Romans 12:16
Unity is its purest form is grounded through truth and promotes peace. As humans, we were created for close thriving relationships with God and with others. However, if we were to look closely at our society and the world as a whole there would be a collective call for unity. In fact, unity is a necessity. 
Unity and harmony co-exist. In order to establish harmony, we require grace and respect for ourselves and others around us. In modern society we have been encouraged to speak our mind, stand up for injustice, fight for what we know is truly right and to “love one another as I have loved you”. In doing so, we are developing a very individualistic society where people can speak for what they care about and also join forces with others who are demanding change for similar things. What would our communities, parish, school and wider society look like if we committed ourselves to unity and harmonious living? 
Quite often we are challenged with people who are different. They may come from a different area, school, parish, have different religious beliefs or perhaps none at all. Society today is increasingly diverse which offers a wealth of experience and learning but on the other hand, increases the divide between people and brings walls between communities. As Christians we are taught to follow the example of Jesus, who lived a very humble and simplistic lifestyle welcoming all who met him. Jesus displayed respect, compassion, empathy and love to the most vulnerable and outcast within society. He opened his arms to women, beggars, children, the sick and the dying, religious and non-religious alike. When we offer our grace towards others, especially those who we consider different to us, we are demonstrating Christs power to change the world. 
God works in the hearts of his people, knitting them together in harmony and although this is never easy, we are equipped with the gifts and talents to accept others for who they truly are, treat them with respect and dignity because we are all “brothers and sisters in Christ” (Matthew 12).
United in harmony 
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Questions for reflection:
1) Have you ever been in a situation where people were questioning your beliefs or attitudes because yours was different to theirs? How did that make you feel? 
2) How would you react to others if they did not want to engage with people who had different beliefs, values and attitude than them? How would you overcome this? 
3) Research various charities and organisations that fight for unity in our world today. How can you get involved in their efforts? Any task or action you take be sure to record it in your Serviam award log. 




[image: Give Thanks In All Things: 1 Thessalonians 5:18 (Gratitude Journal ...]As the body of Christ, we are reminded that through hardship and challenge “man does not live on bread alone” (Deuteronomy 8:3). The Israelites spent 40 hard years in the wilderness, depending totally on God. It was not food, shelter, clothing or wealth that mattered. They trusted in God and by him walking alongside them through their struggle they could navigate the challenges of the physical world. 
Jesus throughout his ministry, dedicated himself to curing those who needed him. In the Bible we are told of up to 10 leapers approaching Jesus at the one time, pleading with him to heal them. In an instant and without question, Jesus restored them back to perfect health. It was only one that came back and thanked him. Today many of us are preoccupied with life and everything that comes with it and quite often ingratitude and thanklessness is too common.  
To be generous is being willing to give more than is being asked (sometimes it is not asked), being able to imagine something much greater by simply offering something as simple as your time and effort. When you are displaying generosity you are responding to something, that in your heart you believe is a worthwhile cause. No matter how big or small the task may be, you want the impossible to become possible.  
In Christian teaching we are taught that the more generous you are with your God-given talents, the more ways you become generous, then the richer you will become. These riches are not always received straight away but Jesus has promised us that our reward will be received in heaven. 
In the New Testament God gave the world his only begotten son. This showcases a strong model that generosity in God’s people should be sacrificial. In Matthew 10:8 Jesus exclaims “freely you have received... freely give”. This may be the hardest sacrifice Christians may face in their daily lives as we have to prioritise our own needs and wants and that of others. 
Grateful and generous 
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Questions for reflection: 
1) How do you let others know that you appreciate them and are thankful for them?
2) How can you try to cultivate a spirit of thankfulness even when times are tough and things aren’t going to plan?
3) Write a list of small acts of gratitude and thankfulness you would like to try and live out within your life. At home/ school/ local community or even in your parish. When you complete these acts be sure to record them in your Serviam award log.

[image: Preach the Gospel at All Times and When Necessary Use Words ...]“Ears are attentive to wisdom and turning your love to understanding” (Proverbs 2:2)
Attentiveness is recognising the value of other people and giving them listening ears, respect, courtesy and total concentration. This means paying attention to others needs, just as much as our own and being genuine in our response to God’s call in helping others. 
We all yearn for someone to listen to us and we want our voice to be heard. Even when it is difficult for us to express our feelings and emotions through words we rely on others to communicate with us in different ways. When this does not happen, people believe that they are not cared for or loved. 
Relationships are built on listening- both to God’s word and to each other. We must mirror Jesus actions and attitudes towards others especially strangers in our daily lives. Asking questions and actively listening to their concerns, opinion and needs. Without the support system of showing our attentiveness to the wants and needs of others around us, our society, community and Church will all be limp and lifeless.
Taking the time to stop and listen, communicates volumes in terms of the value we place on people. Throughout the Bible we are shown examples of people who listened attentively to the needs of God and others and likewise those who blatantly refuse. The Prophets in the Old Testament dedicated their service to preaching to a somewhat disengaged crowd who questioned their teaching. Similarly, in the New Testament when Jesus spoke in his parables he told the people “listen then... he who has ears let him hear” (Matthew 11:15). Jesus knew that the majority of the crowd were disconnected and confused with what he was saying- using metaphors and symbols to teach them about God. However, it took just one person to listen attentively to his words and understand for the message to bring change to the society. We too must listen. Listening and being attentive will challenge us and demand focus but once we do, we will create marvellous things to our own lives and those in our society. 

Listening and attentive 
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Questions for reflection: 
1) What challenges do you think face us on a daily basis in terms of listening and being attentive to others and the world around us. 
2) What do you think Jesus meant when he said ‘he who has ears let him hear’? How can this quote be linked to our society today?
3) Have you ever been in a situation where you wanted someone to listen attentively to you? Perhaps you had something really important to say or the information was very precious and sensitive for you. How did you feel? How can you use this experience to ensure your attitude and behaviour towards other when they are trying to communicate with you? Record in your Serviam award log how you showed others you were genuinely listening and being attentive to them. 

[image: 8 Bible verses When Your Compassion Run Low]“My command to you is this… love one another as I have loved you” (John 15:12) 
The world needs love. The one who has compassion, sees, feels and then acts. The greatest example of someone who acted with compassion and selflessness was Jesus. His ministry was designed for all people no matter of age, religious belief, gender or ethnicity. He listened to the people and their concerns and fears but also acted with love and compassion towards them. Including those who were outcasts within society. The greatest act of compassion for all of mankind was when Jesus died on the cross to save us from sin. 
It is not always easy to show love and compassion especially when we believe that the other person deserves the misfortune for their behaviour and attitude towards others. In the story of the Prodigal’s son, despite the sons’ disobedience, greed, gluttony and ultimate betrayal of his family, his father showed deep compassion for his son when he returned for he was “once dead but is now alive” (Luke 15). 
We must learn to develop our empathy and try to put ourselves in the shoes of others. Scripture tells us “people look at the outward appearance… to be loving and compassionate towards others we must allow time for the Holy Spirit to override our tendency to judge” (1 Samuel 16:7). 
As Disciples, we must be willing to embrace people for who they truly are and not who we wish or want them to be. We should not only show love to those who love us back, or to those who are similar to us in personality, religious belief, background, social status or culture. God has made us all equally and in his “image and likeness” (Genesis 1:28) and when we show love and compassion to our neighbours we are growing the Kingdom of God on earth. 
 ‘People don’t always remember what you say or even what you do, but they always remember how you made them feel’ Maya Angelou 
Loving & compassionate
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Questions for reflection: 
1) Consider a time when you showed love and compassion to others. Why did you show love and compassion to someone else? Was there a reward or where you asked to do it? Write down a summary of that time including your feelings and emotions. 
2) As humans we are so quick to judge others – those we know and typically those we don’t. Take a look at world around you at this minute. Is there a person or group of people you look differently towards? Challenge yourself to unpick the reasons why. Record in your Serviam award log an action or task you completed to show love and compassion when it was difficult. This is discipleship at its best. 

[image: Jeremiah 29:11 | Bible quotes, Inspirational words, Cool words]Faith-filled & hopeful
Faith, hope and love are known as three virtues key to what it is to be a Christian. They underpin our understanding of what it is to be human and the nature of our relationship with God. We have faith in those who are closest to us. Our faith grows and develops as our relationships are tested, sometimes knocked and rebuilt with forgivingness, so they become stronger and more resilient. We have faith in ourselves – self-confidence and self-esteem. Having faith in ourselves is all about integrity. 
We should also have faith in our communities to which we belong- our neighbourhoods, parish, school and wider international family of humanity. This faith grows when we engage in and contribute to the common good. It is about having a wider perspective because sometimes, we don’t have enough faith to see or demand change. What we do have rooted from within us is hope. It grows out of faith and love. We have strong love and faith for today but hope for tomorrow. Hope enables us to place our trust in others and those around us who make decisions about our future. 
Christianity teaches that God is a God of hope. Jesus walks before us, giving us the gifts and courage we need to follow. Today, we must learn not to be afraid to step into the darkness of the unknown, we should draw on our own strengths to face challenge with courage and resilience. Jesus tells us “all things can be done for the one who believes” (Mark 9). The Disciples displayed a lack of faith throughout Jesus ministry but when they saw Jesus performing his miracles and caring for the vulnerable their faith was restored. We must be like the Disciples and “trust in the Lord with all your heart… and he will show you the right way” (Proverbs 3:5).
Having a strong faith and hope in ourselves and others we can move mountains. 











[image: It always seems impossible until it's done. -Nelson Mandela ...]


Questions for reflection: 
1) Having faith is putting trust in something we can’t always see. What are the challenges facing Christians and even young people today? Is it difficult to have faith within our society? Write down your reasoning. 
2) Faith, hope and love are three main virtues within the Catholic Church. What other virtues can you think of that are also important. 
3) How can you show your faith and hope especially in this current climate?  Think of small acts you can do within your local community, school, parish or wider world to help increase the faith and hope of others. Record any actions you complete in your Serviam award log. 



[image: Phil 4:13 SVG bible verse svg I can do all things through | Etsy]To be resilient requires great courage as it tests every ounce of our faith and self-belief. For many people throughout the centuries, including in our modern world, being obedient has meant that they were faced with possibility of loss, torture or even death. Courage is the decision to choose faith over fear. Quite often this is the deal-breaker as it is never easy to trust our faith in God, ourselves or others. Fear overcomes. 
Jesus promised that to spread the Gospel message, resilience is key. Within our society we need courage now more than ever. “Savage wolves will come among you” (Acts 20). There is harsh discrimination, racism, gender inequalities, poverty, homelessness and bullying but to name a few. Our challenge is to stay resilient and to instil resilience within others. We must trust others to make the change, or, be the change in ourselves.  
With Gods protection and guidance, we have nothing to fear and can conquer anything. 
“Be strong and courageous…for the Lord your God is with you wherever you go” (Deuteronomy 31:6)
Jesus told us that we would endure tough times and it is through these tough times we learn more about ourselves and mould our future. As Christians, we know that God is always with us. 
In our everyday life we face hardships and rocky paths. We lose faith, question ourselves and those who love us and at times we feel nothing but despair. What is at the heart of all our relationships is trust. Trust in better times, trust in a better future. We observe personal resilience every day. When we refuse to give up on ourselves and others we are strengthened and transformed. 
When a situation seems out of our control or does not appear to be heading in the right direction, we often question ourselves and sometimes give up. In the Proverbs we are reminded to “trust in the Lord… acknowledge him and he will direct your paths” (3:1-5). 
Courageous & resilient 
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Questions for reflection: 
1) How do people grow in courage and resilience? Can you think of a time when you had to show courage and/or resilience? Think of how you felt before and after. 
2) Think about the quote above from Acts 20. What “wolves” face people in our society today? Can you think about ways you can help overcome these problems within our society? If you complete any actions be sure to record them in your Serviam award log. 
3) Is it easy for us to trust in others and God? Have you ever experienced something where trust has been lost between either you and others or you and God? How did you overcome it? Did you require courage and resiliense? 





[image: Cards by Anne | Cards, Magnets, Bookmarks]In its simplest definition, discernment is nothing more than the ability to decide between the truth and error, right from wrong. Discernment is the process of making careful distinctions in our thinking of the truth. 
1st Thessalonians 5:21 teaches us that it is the responsibility of every Christian to be discerning “examine everything carefully; hold fast to that which is good… abstain from every form of evil”. 
God’s word is at the forefront of our life and understanding as Christians. However, we sometimes stumble in our decision making and behaviour. As humans, we have a tendency to sin and sin is what breaks our relationship with God and others. We are all born with a conscience and for Christians, we believe it is God’s voice in our heads directing us towards good. A moral compass with our understanding of good and evil. When we make the wrong decision, we repent in search of truth. If we pay attention to the plan that God has for each one of us, our journey through life will reveal who we truly are and that is what brings us joy. 
When we participate in the sacrament of Confirmation, we receive the gifts and fruits of the Holy Spirit. Joy is one of the fruits of the spirit and we are reminded to be joyful throughout the scriptures. As humans, we know that joy is often temporary and short-lived. We will face both good and bad days, struggle with hardships alongside the happy and ecstatic experiences- this is life. In the Psalms we are reminded “weeping may endure for a night, but joy comes in the morning” (Psalms 30:5). Each and every new dawn brings with it new hope. A chance to make the most of every minute and make a difference. 
Doing God’s will, increases our joy. When we share our gifts and talents with others, from offering advice to a family member or friend to giving up your time for a stranger, joy fills our hearts and we are happy. Doing good deeds for others make us happy and feel total contentment. 


Discerning & joyful 
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Questions for reflection: 
1) Have you ever been in a situation where you struggled to listen to your conscience? Why was this the case? Did you have to go against what you knew in your heart and mind was wrong? 
2) Joy is often short-lived. Can you create a list of ways to be more joyful or how you can bring joy to others? Once you have completed some ways record them in your Serviam award log. 
3) As Christians we know that God will be there to help us choose right. If people are not religious, do they still know the difference between right and wrong? How can our beliefs be influenced for the good or bad? Write down pros and cons for each factor. 







[image: Do Justice Love kindness Walk Humbly (Black and White)" Sticker by ...]Fighting for justice is not something only rooted within the Christian Church or Bible. In fact, it is a worldwide initiative to fight for what individuals know is truly right. 
Social justice aims to grow the Kingdom of God on earth, here and now. Using our voice and influence to conquer injustice. 
“The best way to fulfil our obligations of justice and love is to contribute to the common good. According to ones means and the needs of others” (Catholic Bishops at the Second Vatican Council) 
Every human being in this world has been created in God’s image and is worth of dignity and respect. If we know that this is not the case and people are not being treated correctly, it is our duty to fight for justice on their behalf and fight for the common good. Everyone has a voice and deserves to be heard. What can you do to promote the common good? 
God brought an end to injustice by giving us his only begotten son Jesus. Whilst on earth, Jesus brought rescue to those who were struggling either physically or spiritually. Helping others is at the very heart of our faith. Jesus humbly suffered and died on the cross to free us from sin – his death granted us justice. 
When God created man and woman we were created in God’s likeness, equal in value, dignity and position, with equal responsibility to be “stewards on the earth and its resources” (Genesis 2:15)
As Christians it is our responsibility to try and make our world more just. We are reminded of Jesus’ teaching in the Synagogue “I am bringing the good news to the poor… to release the captives and to let the oppressed go free” (Luke 4). We must be attentive to the needs of others and share our resources with anyone who needs them. 
Leading & justice
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Questions for reflection: 
1) Luke 4 refers to the poor, the captives and the oppressed. Who are the poor, the captives and the oppressed in our own communities / UK / worldwide? What is happening to promote justice for these individuals or groups of people? What have they all got in common? 
2) Research charities or initiatives that devote their work to the vulnerable within society. What does their work involve and what case studies can you find? What can you do to support their work? Remember this can be something as straight-forward as praying for them, lighting candle of hope or perhaps supporting their work online or writing to your local MP. Record anything that you have completed in your Serviam award log. 






[image: http://2.bp.blogspot.com/-ShvhaNstAMg/UOg2brtg_ZI/AAAAAAAAByQ/3DmOp6MHxBU/s280/C+S+Lewis+-+Integrity.jpg]Integrity in the New Testament refers to honesty and adherence to a pattern of good work. Jesus is the perfect example of integrity. After his baptism, Jesus went into the wilderness for 40 days and 40 nights, during which time Satan came to him at his weakest, to try and break his integrity and corrupt him. Jesus never sinned. He is perfect in his actions and attitudes, completely truthful and always showed a pattern of good works. 
We are called to be like Jesus. We were all born with dignity and are worthy of respect and when God works within us, through our words and actions we grow in integrity. We should adhere to the truth and do good works as much as possible- keeping our word and be excellent role models to others in our everyday life. As Christians, we have the duty to fight towards the greater good. 
“Speak the truth in love, growing in every way, more and more like Christ” (Ephesians 4:15)
In our society, the ultimate truth is treated like a fairy-tale. An idea that can differ per individual or situation. However, it does give us a way to explain the world around us and the truth is the basis for our decision making. Without it, we are alone. As humans we all seek the truth; truth in ourselves, our capabilities, truth in situations that occur with our family and friends. It is even reasonable for us to search for the ultimate truth in God especially if we consider the hardships and challenge that face ‘our brothers and sisters’ in our communities and wider world today. There is so much injustice and inequalities. Where is the truth? 
“Let your yes mean yes and your no mean no” (Matthew 5:37) 
True honesty and integrity requires us to speak only the truth. Reflect today upon your own honesty and integrity. When you speak to others do your words flow from the truth from within your heart? When God hears your words, does he see honesty and integrity? 


Acting with truth & integrity 
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Questions for reflection: 
1) Take time to think about a situation you may have been in recently that tested your integrity and/or truth. Why did you think were being tested? What was the outcome and do you think you could have handled the situation any differently if it was to happen again? 
2) Dr Martin Luther King Jr. believes the time is always right to act right. Do you agree with him? Is there any situation/issue facing our society, today that you could link this to, OR that this quote would help address? What could you do to try and make a difference? Record anything you completed in your Serviam award log.



[image: ]True service brings joy and it is beautiful. It is an active deed and love. Service moves the hearts of others and offers comfort. 
The Bible tells us to “serve one another humbly” (Galatians 5:13) God remembers our acts of service towards others and we will be rewarded. Each act, no matter how big or small, is helping to grow the Kingdom of God on earth. 
As Disciples of Christ, we should continue to use our God-given talents to serve others as faithful stewards of creation. It isn’t always easy to serve – we have our own commitments, time isn’t always on our side and sometimes our fear overpowers us, when we convince ourselves that we won’t be able to make a difference. 
What we are reminded of in the scriptures is that no word, deed or action is unnoticed. We are all capable of achieving extra-ordinary things. 
“Each of you should use whatever gifts you have received to serve others as faithful stewards of God’s grace” (1 Peter 4:10) 
Serviam is the foundation of what makes us an Ursuline. It is bound from deep within us, from when we begin our journey at St Ursula’s and will continue to shape our future for the rest of our lives. 
St Angela Merici was the pivotal role model for Serviam. Angela dedicated her life to the service of others, fighting tirelessly for young women to have an education and more importantly, a voice. 
We all must remember Angela, her work, her vision and her legacy, because without her, the Ursuline order would not exist and we would not be where we all our now. God had a plan for Angela – for her to share her passion, her gifts and talents with those she cared most about and as Ursuline’s we are called to continue this legacy. 
Serviam 
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Questions for reflection 
1. Consider how you can serve someone else – a family member, friend, member of staff or an individual in your community that you may not know. Write a small reflection explaining why you wanted to serve them in this way and how you think the act/word made them feel. 
2. Using Leo Buscaglia’s quote: think about your unique gifts and talents. What might you do to give your gift back to God. 
3. How might you encourage someone else to use their gifts and talents. Record any tasks you completed in your Serviam award log. 
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